Application Support Tiered Titles

BUSINESS ANALYST Tier 1
INFORMATION ANALYST | Tier 1
INFORMATION ANALYST Il Tier 1

IT ANALYST | Tier 1
SENIOR BUSINESS ANALYST Tier 1
TECHNICAL SUPPORT SPEC | Tier 1
INFORMATION TECHNOLOGY PROJECT MANAGER Tier 2

IT ANALYST Il Tier 2
TECHNICAL SUPPORT SPEC I Tier 2
TECHNICAL SUPPORT SPECIALIST IlI Tier 3
BUSINESS ANALYST SOFTWARE ADMINISTRATOR Tier 3
INFORMATION ANALYST SUPERVISOR Tier 3
INFORMATION TECHNOLOGY MANAGER | Tier 3
INFORMATION TECHNOLOGY SENIOR PROJECT MANAGER Tier 3

IT ANALYST Il Tier 3

IT MANAGER | Tier 3
INFORMATION TECHNOLOGY MANAGER I Tier 4

IT ARCHITECT Tier 4
INFORMATION TECHNOLOGY DIRECTOR | Tier 4
TELECOMMUNICATIONS SPECIALIST Il Mobile Tech
TELECOMMUNICATIONS SPECIALIST I Mobile Tech
TELEPHONE TECH LABOR Mobile Tech
Application Support Non-Tiered Rate Titles

IT MASTER ENGINEER SBA
ELECTRONIC BUSINESS PROJECT MANAGER SBA

IT OPERATIONAL EXCELLENCE CONSULTANT SBA
CONSULTANT SBA

INTERN SBA
INFORMATION TECHNOLOGY DIRECTOR I Non-Billable
DIVISION DIRECTOR, TECHNOLOGY SERVICES Non-Billable

DEPUTY DIRECTOR, DEPT OF TECHNOLOGY SERVICES

Non-Billable




